
SIMPHONY & RES INTEGRATION • REWARDS • GIFT CARDS • E-WALLET •
SURVEYS • TEXT/PUSH/EMAIL CAMPAIGNS & NOTIFICATIONS • MOBILE & iPAD
APPS • ONLINE ORDERING • DELIVERY & DRIVER MANAGEMENT • CALL
CENTER CAPABILITY • ANALYTICS • PAYMENT PROCESSING • CLOUD ORDER
PRINTING • AND MORE!

A Game 
Changing 
Customer 
Experience 
—
Unlock your growth 
potential with 
Appsuite’s
all-in-one CRM 
solution for food & 
beverage, 
hospitality, and 
entertainment 
industries.
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Membership Growth For Every
Business Model — Fast, Simple, Secure 
And Customer Centric

• Operable on RES and Simphony Simultaneously
for Simple Migration from On-Premise to Cloud

• Seamless Integration to Your Oracle/Micros POS
and Website

• Go Mobile with Your Branded Mobile Apps

• One-Stop-Shop For 1:1 Targeted Marketing:

Email, Mobile Push Messaging Notifications
Automated Campaigns
Rewards Program
Customer Surveys and Reviews

• Magnetic Gift Cards, E-Gift Cards and E-Wallet
for Today’s Digital Lifestyle

• In-App & Online Ordering with Delivery and
Driver Management, Cloud Order Printing,
Call Center Capability, DoorDash Integration
and More!

• Modern Cloud Solution — Integrated, Scalable,
Secure:

24 X7 Security Monitoring
GDPR, PCI SSC and CCPA compliance
Supports Multi-Concept/Unit Operations
Robust, Meaningful Analytics
Customer Care Portal Access & Control

KEY FEATURES & BENEFITS INCLUDE: EASILY CONNECT WITH NEW & CURRENT 
CUSTOMERS IN ALL THE WAYS THEY WANT 
TO CONNECT




